Hellenic Accreditation System

<SYD

Annex A15/3 to the Certificate No. 1177-3

SCOPE OF ACCREDITATION
of

ISONIKE Ltd

as a Certification Body of Information Technology Service Management Systems
in accordance with ISO/IEC 20000-1:2018

Activity Standard

Certification of Information Technology Service Management Systems. ISO/TEC 20000-1:2018

Address of the Body: Nr 13 Kantaras Str, Tsada, House #7, P.C. 8540, Paphos, Cyprus
Avgis Str, Anixi, P.C. 14569, Attica, Greece

Approved signatories: E. Vasilakaki, St. Spanos

This Scope of Accreditation replaces the previous one, dated 08.06.2023.

The Accreditation Certificate No. 1177-3, according to ELOT EN ISO/IEC 17021-1:2015, is valid until
25.07.2028.

Athens, 12.01.2024

Christos Nestoras
CEO of ESYD
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