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Annex A15/13 to the Certificate No. 185-10

SCOPE OF ACCREDITATION
of

TUV HELLAS S.A.

as a Certification Body of Information Technology Service Management Systems
in accordance with 1SO 20000-1:2018

Activity Standard

Certification of Information Technology Service Management Systems. ISO 20000-1:2018

Address of the Body : 282, Mesogeion Av., 155 62 Cholargos, Athens, Greece
Approvéd Signatory : M. Kypriotou, D. Vidalis, M. Alexiou.

This Annex is granted according to ISO/IEC 20000-6:2017.

This Scope of Accreditation replaces the previous one, dated 28.04.2025.
The Accreditation Certificate No.185-10, according to ELOT EN ISO/IEC 17021-1:2015 is valid until 04.11.2029.

Athens, 20.10.2025

Konstantinou Evangelos Apostolos
CEO of ESYD
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