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(ACTA S.A.)

as a Persons Certification Body

in

the voluntary area

Description of the Certification

Regulations / Standards / In house Procedures

Conventional classroom exams

On site exams

Computer-based exams

Online Proctoring for Remote Exams
(tele-proctoring)

General examination and certification regulation
Er-06, ed. 31

D51-Scheduling and remote execution of exams with
Online automated exam system, ed.4

Certification of computer knowledge and
expertness of PC usage on modules

Word Process

Spreadsheets

Internet Services

Databases

Presentations

Use of PC and Files Administration

solely or in combination

General examination and certification regulation
Er-06, ed. 31

Specific Regulation «Certified Computer User (CCU)»
(ET06-1, ed. 7)

Certification of secretaries’
management assistants knowledge

General examination and certification regulation
Er-06, ed. 31 and

Specific Regulation «Certified Secretaries
Management Assistants (CSMA)» (E06-2, ed. 5)

Tourism Sector specialized in:

1. Food Sector Employee - Waiter

General examination and certification regulation
Er-06, ed. 31 and

Specific Regulation «Food Sector Employee - Waiter»
(Ero6-3.1, ed.9)
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Description of the Certification Regulations / Standards / In house Procedures
2. Housekeeping Employee Specific Regulation «<Housekeeping Employee» (E[06-
3.2,ed.9)
, Specific Regulation «Call Center and Reservation

3. Call Center and Reservations Agent Agent» (Er06-3.3, ed.9)

4. E-commerce & Hospitality Sales & Specific Regulation «<E-commerce & Hospitality Sales
Marketing Employee & Marketing Employee» (EI06-3.4, ed.9)

5. Reception and Customer Service Specific Regulation «Reception and Customer Service
Employee Employee» (E06-3.5, ed.9)

6. Tourism Representative — Travel Specific Regulation «Tourism Representative — Travel
Agency Employee Agency Employee» (El06-3.6, ed. 9)

7. Recreation, Wellness Areas, and Specific Regulation «Recreation, Wellness Areas, and
Sports Employee Sports Employee» (E06-3.7, ed.9)

8. Food & Beverage Manager (F&B Specific Regulation «Food & Beverage Manager (F&B
Manager) — Basic and Advanced Manager) — Basic and Advanced Level» (E[06-3.8,
Level ed.9)

9. Cookery — Confectionery - Basic and Specific Regulation «Cookery — Confectionery - Basic
Advanced Level and Advanced Level» (EF06-3.10, ed.9)

10. Restaurant Art — Basic and Advanced | Specific Regulation «Restaurant Art — Basic and
Level Advanced Level» (EF06-3.11, ed.9)

11. Floor Department Employee — Basic Specific Regulation «Floor Department Employee —
and Advanced Level Basic and Advanced Level» (E[06-3.13, ed.9)

12. Reception Employee — Basic and Specific Regulation «Reception Employee - Basic and
Advanced Level Advanced Level» (E06-3.14, ed.9)

13. Reception and Customer Service Specific Regulation «Reception and Customer Service
Employee for Russian speaking Employee for Russian speaking Tourists» (E[06-3.9,
Tourists ed.9)

. Specific Regulation «Internet Trading Employee»

14. Internet Trading Employee (EF06-3.12, ed.9)

15. Administrative Assistant in Companies | Specific Regulation «Administrative Assistant in
in the Tourism Sector Companies in the Tourism Sector» (E[06-3.15, ed.9)

16. English for Tourism ng?ﬂc Regulation «English for Tourism» (E06-3.16,

17. Small accommodation tourism Specific Regulation «<Small accommodation tourism
executive executive» (EI06-3.17, ed. 1)

18. Mountain and sea alternative tourism Specific Regulation «Mountain and sea alternative
executive tourism executive» (E06-3.18, ed. 1.1)

19. Retail sales executive in tourist areas Specific Regulation «Retail sales executive in tourist

' areas» (El06-3.19, ed. 1)
. . . . Specific Regulation «Social media and Electronic

20. Social me@a and Elgctromc Marketing Marketing Executive in the tourism sector» (El06-
Executive in the tourism sector

3.20,ed. 1)
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Description of the Certification Regulations / Standards / In house Procedures
21. Digital Marketing for tourism or e- Specific Regulation «Digital Marketing for tourism or
tourism Travel 2.0, Digital & Social e-tourism Travel 2.0, Digital & Social Media
Media Marketing Marketing» (E06-3.21, ed. 2)
- . . Specific Regulation «Digital tourism Adviser»
22. Digital tourism Adviser (EF06-3.23, ed. 2)
. : . Specific Regulation «Thematic Tourism Executive»
23. Thematic Tourism Executive (EF06-3.30, ed. 1)
24. Digital Marketing for tourism or e- Specific Regulation «Digital Marketing for tourism or
tourism Travel 2.0, Digital & Social e-tourism Travel 2.0, Digital & Social Media
Media Marketing Marketing» (EI06-3.21, ed.1)
25. Travel Agency officer or management | Specific Regulation «Travel Agency officer or
and economics executive in the management and economics executive in the
tourism sector tourism sector» (Er06-3.22, ed.1.1)
26. Reception services and digital skills Specific Regulation «Reception services and digital
skills» (EI06-3.31, ed.2)
. Specific Regulation «Food and food hygiene and
27. Food and food hygiene and safety safety» (EM06-3.32, ed.2)
28. Cooking and pastry art Specific Regulation «Cooking and pastry art» (EF06-
3.33,ed.2)
29. Linen Room and Laundry services - Spec_lﬂc Regula}tlon «Linen Room and Laundry
. services - environmental management» (Er06-3.34,
environmental management ed.2)
30. Tourism Outdoor Recreation Activities | Specific Regulation «Tourism Outdoor Recreation
Animator Activities Animator» (El06-3.35, ed.2)
31. Lutrotherapy Thalassotherapy Specific Regulation «Lutrotherapy Thalassotherapy
services — SPA services — SPA» (El06-3.36, ed.2)
. ) : Specific Regulation «Tourist Office Executive»
32. Tourist Office Executive (EF06-3.37, ed.2)
o L Specific Regulation «Communication & customer
33. Communication & customer service in L. . . -
tourism & catering businesses service in tourism & catering businesses»
(EF06-3.38, ed.2)
General examination and certification regulation
Er-06, ed. 31 and
Cultural Tourism Specialist
Specific Regulation «Cultural Tourism Specialist»
(EF06-21, ed. 1.1)
Financial Sector specialized in: General examination and certification regulation
P ' Er-06, ed. 31
1. Annuity Specialist
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Description of the Certification

Regulations / Standards / In house Procedures

2. Financial Marketing Professional
3. Customer Service Manager

4. Financial Planning and Management
Consultant

Specific Regulation «Certified Financial Sector
Executive (CFSE)» (EI06-4, ed. 5)

Sales & Trade Specialist specialized in:

1. Export Commerce Executive

2. Retail Seller
3. Outdoor Seller

4. Merchandiser

5. Food Marketing Manager

6. E-commerce Systems Consultant

7. E-Commerce - Electronic
Transactions

8. Modern Sales Techniques -
Communication and Customer Service
- Customer Relationship Management

9. Export and International Trade
executive

10. Promotion and sale of products and
services through e-commerce

11. Call Center and Sales Executive

12. Export and International Trade
Executive for Organic Products

13. Trade, Entrepreneurship, and Retail
Sales Promotion in a Circular
Economy Environment

General examination and certification regulation
Er-06, ed. 31

Specific Regulation «<Export Commerce Executive»
(EF06-5.1, ed.5)

Specific Regulation «Retail Seller» (Er06-5.2, ed. 5)
Specific Regulation «Outdoor Seller» (E[06-5.3, ed. 5)
Specific Regulation «Merchandiser» (Er06-5.4, ed. 5)

Specific Regulation «Food Marketing Manager» (E[06-
5.5, ed. 5)

Specific Regulation «<E-commerce Systems
Consultant» (Er06-5.6, ed. 1)

Specific Regulation «<E-Commerce - Electronic
Transactions» (E06-5.6, ed. 3)

Specific Regulation «Modern Sales Techniques -
Communication and Customer Service - Customer
Relationship Management» (E[06-5.7, ed. 1)

Specific Regulation «Export and International Trade
executive» (EI06-5.8, ed. 2)

Specific Regulation «<Promotion and sale of products
and services through e-commerce» (E[06-5.9, ed. 1)

Specific Regulation «Call Center and Sales
Executive» (EI06-5.10, ed.1. 1)

Specific Regulation «Export and International Trade
Executive for Organic Products» (EF06-5.11, ed. 1)

Specific Regulation «Trade, Entrepreneurship, and
Retail Sales Promotion in a Circular Economy
Environment» (EF06-5.12, ed. 1)

Certified Logistics
specialized in:

Manager (CLM)

1. Warehouse Executive

YeA. 4 and 19
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General examination and certification regulation
Er-06, ed. 31

Specific Regulation «Warehouse Executive» (E[06-
6.1, ed. 6)
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Description of the Certification

Regulations / Standards / In house Procedures

2. Freight Forwarding Agent

3. Supply Chain Executive

4. New technologies in optimizing
production planning and modern
logistics.

Specific Regulation «Freight Forwarding Agent»
(Er06-6.2, ed. 6)

Specific Regulation «Supply Chain Executive» (E[06-
6.3, ed. 8.1)

Specific Regulation «New technologies in optimizing
production planning and modern logistics» (EI06-
6.4, ed.1)

5. Freight Forwarding Executive

Specific Regulation « Freight Forwarding Executive »
(EF06-6.5, ed. 2)

Foodservice - Agricultural and Food
Sector specialized in:

1. Executive of Food Safety and Quality
Management

2. Waiter

3. Culinary Arts Specialist — Cook

4. Dairy Technologist — Cheesemaker

5. Apiculturist

6. Viticulture & Wine Technician

7. Professional Barista

8. Food and Beverage Business
Manager

9. Cultivation, processing, and marketing
of Greek medicinal and aromatic
plants

10. Organic Products Management &
Marketing Specialist

11. Specialist in International Food

Standards and Restaurant Customer
Service

12. Cooking — Culinary Arts Employee

General examination and certification regulation
Er-06, ed. 31

Specific Regulation «Executive of Food Safety and
Quality Management» (EI06-7.1, ed. 4)

Specific Regulation «Waiter» (E[06-7.2, ed. 4)

Specific Regulation «Culinary Arts Specialist - Cook»
(EF06-7.3, ed. 4)

Specific Regulation «Dairy Technologist -
Cheesemaker» (El06-7.4, ed. 4)

Specific Regulation «Apiculturist» (EF06-7.5, ed. 4)

Specific Regulation «Viticulture & Wine Technician»
(EF06-7.6, ed. 4)

Specific Regulation «Professional Barista» (E[06-7.8,
ed. 5)

Specific Regulation «Food and Beverage Business
Manager» (EI06-7.7, ed. 1)

Specific Regulation «Cultivation, processing and
marketing of Greek medicinal and aromatic plants»
(Er06-7.11, ed. 1)

Specific Regulation «Organic Products Management
& Marketing Specialist» (EF06-7.10, ed. 2)

Specific Regulation «Specialist in International Food
Standards and Restaurant Customer Service» (E06-
7.9, ed. 1.1)

Specific Regulation «Cooking — Culinary Arts
Employee» (EI06-7.12, ed. 1.1)
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Description of the Certification

Regulations / Standards / In house Procedures

Specific Regulation «Catering executive —

13. g::g::zg Ss(teactgjlfls\;]em_eminng:i?veem of Management of Catering establishment executive»
9 (EF06-7.13, ed. 1.1)

14. Barista Specific Regulation «Barista» (E[06-7.14, ed. 1.1)

15. Food and Beverage Business Specific Regulation «Food and Beverage Business
Production Technician Production Technician» (EF06-7.15, ed. 2)

16. Food quality and Safety Management | Specific Regulation «Food quality and Safety
Executive Management Executive» (EF06-7.16, ed. 2)

17. Viticulture - Vineyard Establishment Specific Regulation «Viticulture - Vineyard
and Management Establishment and Management» (E06-7.18, ed. 1)

18. Technologies and advanced methods | Specific Regulation «Technologies and advanced
of control and traceability of methods of control and traceability of agricultural
agricultural products and food products and food» (EF06-7.19, ed. 2)

19. Collection and Identification of Specific Regulation «Collection and Identification of
indigence Mushrooms indigence Mushrooms» (EF06-7.20, ed. 1)

20. Smart farming Specific Regulation «<Smart farming» (El06-7.17, ed. 1)

Certification of Data Protection Officer
-CDPO

General examination and certification regulation
Er-06, ed. 31 and Specific Regulation «Certified Data
Protection Officer-CDPO” (E06-9, v.3.1)

Finance and Administration specialized

in:
1. Insolvency Practitioner
2. Internal Auditor
3. Administrative Assistant
4. Administration and project
management executive
5. Project Manager Professional
6. Organization & Operation Executive of
Public Services, Organizations &
Companies
7. Horizontal Foreign Language Skills in
the Work Environment
Yeh. 6 amd 19
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General examination and certification regulation
Er-06, ed. 31

Specific Regulation «Insolvency Practitioner»
(EF06-11, ed. 1.1)

Specific Regulation «Internal Auditor»
(EF06-12, ed. 1.1)

Specific Regulation «Administrative Assistant»
(Er06-16, ed. 1)

Specific Regulation «Administration and project
management executive»
(EF06-22, ed. 3.1)

Specific Regulation «Project Manager Professional»
(EF06-22, ed. 1.2)

Specific Regulation «Organization & Operation
Executive of Public Services, Organizations &
Companies» (EF06-26, ed. 1.2)

Specific Regulation «Horizontal Foreigh Language
Skills in the Work Environment» (EF06-29, ed. 1.1)
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Description of the Certification

Regulations / Standards / In house Procedures

8. Risk and Crisis Management (natural,
biological and technological) in Local
Government Organizations

9. Executive of Social Economy - Social
Entrepreneurship

10. Introduction to Business Activity in the
Agri-Food Sector

Specific Regulation «Risk and Crisis Management
(natural, biological, and technological) in Local
Government Organizations» (E[06-30, ed. 2)

Specific Regulation «Executive of Social Economy -
Social Entrepreneurship» (El06-8.32, ed. 1.1)

Specific Regulation «Introduction to Business Activity
in the Agri-Food Sector» (EI06-8.31, ed. 1.1)

11. Innovation Management

Specific Regulation «lnnovation Management»
(Ero6-38, ed. 1)

12. New Product Development

13. Techniques and Tools for Utilizing
National and European Resources

14. Innovation and Entrepreneurship

15. Organizational culture management
and time management systems
executive (Time management)

16. Administrative assistant /Secretarial
Support

17. Administrative secretary

18. Labor-Computerized payroll
accounting (system)

19. Statistical analysis and
experimentation using r and
applications in agriculture.

20. Tax & Computerized Accounting

21. Accounting, Tax & Administrative
Applications in E Governance.
Development of professional skills

22. Health Crisis Management and
Circular Economy Sustainable Model
in education

23. Health Crisis Management and
Circular Economy: A Sustainable
Model in the Hospitality Industry

Specific Regulation «New Product Development»
(Er06-37, ed. 1)

Specific Regulation «Techniques and Tools for
Utilizing National and European Resources» (El06-
35, ed. 1)

Specific Regulation «Innovation and
Entrepreneurship» (Er06-36, ed. 1)

Specific Regulation «Organizational culture
management and time management systems
executive (Time management) » (EI06-41, ed. 1.1)

Specific Regulation «Administrative
assistant /Secretarial Support» (Er06-42, ed. 1)

Specific Regulation «Administrative secretary» (E06-
43, ed. 1)

Specific Regulation «Labor-Computerized payroll
accounting (system)» (El06-47, ed. 1)

Specific Regulation «Statistical analysis and
experimentation using r and applications in
agriculture» (El06-0.7.54, ed. 1)

Specific Regulation «Tax & Computerized
Accounting)» (El06-48, ed. 1)

Specific Regulation «Accounting, Tax &
Administrative Applications in E Governance.
Development of professional skills» (E[06-49, ed. 1)

Specific Regulation «Health Crisis Management and
Circular Economy Sustainable Model in education»
(Er06-52, ed. 1)

Specific Regulation «Health Crisis Management and
Circular Economy: A Sustainable Model in the
Hospitality Industry» (E06-0.7.52, ed. 1)
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Description of the Certification

Regulations / Standards / In house Procedures

Specific Regulation «Development of business

24. Development_ of business activities in activities in energy and circular economy» (E06-53,
energy and circular economy ed. 1)

25. Corpqrate responsibility and Specific Regulation «Corporate responsibility and
sustainable development-ESG & . . N

L sustainable development-ESG & sustainability
sustainability Performance
Performance Management» (EF06-56, ed. 1.1)

Management

26. Executive supporting the digital Specific Regulation «Executive supporting the digital
transformation of businesses and their | transformation of businesses and their processes»
processes (Er06-60, ed. 2)

27. Maritime administration and Specific Regulation «Maritime administration and
management management» (E06-60, ed.2)

28. Financial Literacy Sgelc):lﬂc Regulation «Financial Literacy» (EI06-61,

29. Social Innovation Officer Specific Regulation « Social Innovation Officer » (EI06-

62, ed.2) GR, EN, IT, RO

YeA.

Technical Sector - Environment and
Energy specialized in:

Welding and Metal Cutting Technician

Technical Insulation — Insulator

Dry Construction System & Plaster Art
Technician

Operating & Wastewater Treatment
Systems Light Maintenance -
Biological Cleanings Technician

Operating & Sanitary Landfills
Maintenance Technician

Environmental Protection & Product
Recycling Technician

Renewable Energy Technician or
Renewable Energy Sources

Electricity Distribution Network Risk
Management Principles - DEDDIE

Environmental protection from digital
technologies and devices

8 amo 19
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General examination and certification regulation
Er-06, ed. 31

Specific Regulation «Welding and Metal Cutting
Technician» (EF06-8.1, ed. 8)

Specific Regulation «Technical Insulation - Insulator»
(Er06-8.2, ed.8)

Specific Regulation «Dry Construction System &
Plaster Art Technician» (EI06-8.3, ed. 8)

Specific Regulation «Operating & Wastewater
Treatment Systems Light Maintenance - Biological
Cleanings Technician» (EF06-8.4, ed. 8)

Specific Regulation «Operating & Sanitary Landfills
Maintenance Technician» (EF06-8.5, ed. 8)

Specific Regulation «Environmental Protection &
Product Recycling Technician» (E06-8.6, ed. 8)

Specific Regulation «Renewable Energy Technician or
Renewable Energy Sources» (El06-8.7, ed. 10)

Specific Regulation «Electricity Distribution Network
Risk Management Principles - DEDDIE» (E[06-08.36,
ed. 2)

Specific Regulation «kEnvironmental protection from
digital technologies and devices» (E[06-8.43, ed.2)
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Description of the Certification Regulations / Standards / In house Procedures
10. Natural Gas Specialist Specific Regulation «Natural Gas Specialist» (EI06-
8.8, ed. 8)

11. Solid Waste Management and Specific Regulation «Solid Waste Management and
Recycling Technician - Waste or Recycling Technician - Waste or Modern Solid and
Modern Solid and Liquid Waste Liquid Waste Management Systems» (E06-8.9, ed.
Management Systems 10)

Management» (E06-8.10, ed. 2)
. . Specific Regulation «kEnvironmental Management,

13. Environmental Manageme.nt, Business Business Health and Safety Executive» (E06-8.11,
Health, and Safety Executive

ed. 3.1)
- : . Specific Regulation «Building Painter (Theoretical

14. Building Painter (Theoretical Level) Level)» (EF06-8.12, ed. 2)

15. Machine Tools Operator (Theoretical Specific Regulation «Machine Tools Operator
Level) (Theoretical Level)» (EF06-8.13, ed. 1.1)

. . . - Specific Regulation «Industrial engineering

16. Industrial engineering technician technician» (Er06-8.14, ed. 1.2)

17. Electrical Industrial Installations Specific Regulation «Electrical Industrial Installations
Maintenance Technician Maintenance Technician» (EF06-8.15, ed.1.2)

18. Electrical Installations Safety Specific Regulation «Electrical Installations Safety
Technician Technician» (E06-8.16, ed.1.2)

19. Fault Diagnosis and Printed Systems Specific Regulation «Fault Diagnhosis and Printed
Repair Technician Systems Repair Technician» (El06-8.17, ed.1.2)

20. Industrial Automations Maintenance Specific Regulation «Industrial Automations
Technician Maintenance Technician» (EF06-8.18, ed.1.2)

21. Construction - Manufacturing Sector Specific Regulation «Construction - Manufacturing
Works Specialist Sector Works Specialist» (E[06-8.19, ed. 1.1)

22. Green Landscaping / Maintenance Specific Regulation «Green Landscaping/Maintenance
Services Specialist Services Specialist» (EF06-8.20, ed. 1)

23. Green skills for climate change Specific Regulation «Green skills for climate change
adaptation and mitigation adaptation and mitigation» (EF06-8.44, ed.1)

24. Circular Economy and Industrial Specific Regulation «Circular Economy and Industrial
Production Production» (EF06-8.46, ed. 1)

- Specific Regulation «Digital Systems and Advanced

25. Digital Systems and Advanced S99
Technologies in Industry (Industry 4.0) '{;echnologles in Industry (Industry 4.0)» (EI06-8.47, ed.

26. Maintenance of automation Specific Regulation «Maintenance of automation
installations and automatic control installations and automatic control systems» (E[06-
systems 8.22,ed. 2.1)
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Description of the Certification

Regulations / Standards / In house Procedures

27. Modern Automobile Technologies: Air
Conditioning Systems, Fossil fuel
drive - Anti-Pollution Technologies,
ABS-ESP, Automatic Gearbox,
Diagnostics Check

28. Plate Fitting works

29. Industrial Production Executive
(compliance with industrial production
standards and procedures)

Specific Regulation «Modern Automobile
Technologies: Air Conditioning Systems, Fossil fuel
drive-Anti-Pollution Technologies, ABS-ESP,
Automatic Gearbox, Diaghostics Check» (E[06-8.23,
ed. 2)

Specific Regulation «Plate Fitting works» (Er06-8.21,
ed. 2)

Specific Regulation «Industrial Production Executive
(compliance with industrial production standards
and procedures)» (EF06-8.24, ed. 1.1)

30. Machine tool technician

31. Environmental Management
Personnel

32. Structural Performance and Design of
Building Constructions

33. Electromobility and the 4th Industrial
Revolution

34. Circular Economy

35. Construction Worker for Main and
Surrounding Areas

36. Electricity distribution network security
technician -DEDDIE

37. Environmental Systems Management
Officer

38. Natural disasters. Prevention,
management, rehabilitation - use of
new technologies

39. Environmental with Environmental
Terms in Projects and Activities

40. Circular economy and primary sector.
Adaptations to the management of
ecosystems and protected areas in
the transition processes

41. Smartbuildings programming (bim
program)

42. Artificial Intelligence (Al) in
Sustainable Development

Specific Regulation «Machine tool technician» (E[06-
8.25, ed. 1)

Specific Regulation «Environmental Management
Personnel» (EF06-8.26, ed. 3)

Specific Regulation «Structural Performance and
Design of Building Constructions» (E06-8.30,
ed.1.1)

Specific Regulation «Electromobility and the 4th
Industrial Revolution» (EF06-8.30, ed.2)

Specific Regulation «Circular Economy» (E[06-8.31,
ed.2)

Specific Regulation «Construction Worker for Main
and Surrounding Areas» (El06-8.32, ed.1.1)

Specific Regulation «Electricity distribution network
security technician-DEDDIE» (El06-8.34, ed.2.2)

Specific Regulation «kEnvironmental Systems
Management Officer» (E[06-8.38, ¢kd. 2)

Specific Regulation «Natural disasters. Prevention,
management, rehabilitation - use of new
technologies» (E06-8.40, €kd. 2)

Specific Regulation «<Environmental with
Environmental Terms in Projects and Activities»
(Er06-8.37, €ko. 2)
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Description of the Certification

Regulations / Standards / In house Procedures

Specific Regulation «Circular economy and primary
sector. Adaptations to the management of
ecosystems and protected areas in the transition
processes» (El06-8.39, ed.2)

Specific Regulation «<Smartbuildings programming
(bim program)» (Er06-8.41, ed.2)

Specific Regulation «Artificial Intelligence (Al) in
Sustainable Development » (E06-8.49, ed.1)

Certified Digital Technology
Professional (CDTP) specialized in:

General examination and certification regulation
Er-06, ed. 31

1. Linux Systems Administrator Specific Regulation «Linux Systems Administrator»
(Er06-13.1, ed. 2)
2. Big Data Analyst g)pecmc Regulation «Big Data Analyst» (EI06-13.2, ed.
3. Information Systems and Networks Specific Regulation «Information Systems and
Security Technician Networks Security Technician» (E06-13.3, ed. 2)
Specific Regulation «Open Software Developer»
4. Open Software Developer (EF06-13.64, ed. 2)
5. Applications of geoinformatics in the _SpeC|f|c I_?egulatlon «Appl_lf:atlpns of geoinformatics
X o in the primary sector, utilization of modern
primary sector, utilization of modern o
N applications, technology and software» (El06-13.62,
applications, technology and software. ed. 2)
T . Specific Regulation «Specialist in 3D Design
6. Specialistin 3D Design Programs Programs» (ET06-13.66, ed. 2)
. Specific Regulation «IT Systems Administrator»
7. IT Systems Administrator (EF06-13.63, ed. 2)
8. Basic and advanced digital skills - Spe(i!ﬁc Regljlulstlon .«Basu;anld advzpced digital skills
Online collaboration and teleworking - Online collaboration and teleworking>»
(Er06-13.61, ed. 2)
9. Information Systems Analyst (ICT Specific Regulation «Information Systems Analyst
analyst) (ICT analyst) » (EF06-13.65, ed. 2)
10. Information Systems and Networks Specific Regulation «Information Systems and
Security Technician Networks Security Technician» (E[06-13.3, ed. 2)
11. Internet Of Things Specialist Specific Regulation «Internet Of Things Specialist»

YeA. 11 amd 19
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Description of the Certification

Regulations / Standards / In house Procedures

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

Digital Marketing

Web Development

Basic Principles of Geographic
Information Systems - GIS or GIS
Systems

Modern Graphic Design and
Typesetting Layout Techniques

Digital Image Processing

Software Applications Technician

Database programmer

Social Media Marketing Specialist —
Use of promotion techniques and tools
through Social Media

Information Skills Development and
Protection from Digital Fraud

Digital Marketing — Using Social Media
Marketing Techniques and Tools

Specific Regulation «Digital Marketing» (E06-13.6,
ed. 2)

Specific Regulation «Web Development» (EI06-13.7,
ed. 2)

Specific Regulation «Basic Principles of Geographic
Information Systems - GIS or GIS Systems» (E06-
13.8, ed. 4)

Specific Regulation «Modern Graphic Design and
Typesetting Layout Techniques» (E[06-13.9, ed. 2.1)

Specific Regulation «Digital Image Processing»
(Er06-13.10, ed. 2.1)

Specific Regulation «Software Applications
Technician» (EF06-13.11, ed. 3)

Specific Regulation «Database programmer» (EF06-
13.12, ed. 4)

Specific Regulation «Social Media Marketing
Specialist — Use of promotion techniques and tools
through Social Media» (El06-13.14, ed. 2)

Specific Regulation «Information Skills Development
and Protection from Digital Fraud» (E[06-13.15, ed.
1)

Specific Regulation «Digital Marketing - Using Social
Media Marketing Techniques and Tools» (EI06-
13.16, ed. 1)

YeA. 12 amd 19

22.

23.

24,

25.

26.

27.

Artificial intelligence applications in
organizations and enterprises

Furniture Design with modern means
(3D printing — CNC machines)

Web application programming (HTML,
CSS, JavaScript) or Web Design &
Mobile App Design Specialist

Information Systems Security or IT
Systems Security Technician

Digital Marketing and OnLine Branding
or Digital marketing in tourism

Contemporary computing
environments and applications

Mapdaptnpa D2/58 tov Motonowntikod E.XY.A. Ap.594-8

Specific Regulation «Artificial intelligence
applications in organizations and enterprises»
(Er06-13.67, ¢kd. 2)

Specific Regulation «Furniture Design with modern
means (3D printing - CNC machines) » (El06-13.17,
ed. 1)

Specific Regulation «Web application programming
(HTML, CSS, JavasScript) or Web Design & Mobile
App Design Specialist» (EI06-13.19, ed. 3)

Specific Regulation «Information Systems Security or
IT Systems Security Technician» (EF06-13.20, ed. 3)

Specific Regulation «Digital Marketing and Online
Branding or Digital marketing in tourism» (Er06-
13.21, ed.1. 1)

Specific Regulation «Contemporary computing
environments and applications» (E[06-13.22, ed. 2)

16.06.2026



Description of the Certification

Regulations / Standards / In house Procedures

28. Location Intelligence and digital
geospatial technologies (G.1.S.,
Drones, Satellite Images)

29. Geographic Information Systems
(GIS), geospatial technologies and
Location Intelligence in the
management of the Environment and
Forests

30. Geographic Information Systems
(GIS), geospatial technologies and
Location Intelligence in Digital
Agriculture

31. Data mining (using WEKA and
ORange)

32. Geoinformatics and digital geospatial
technologies in the practice of

agriculture and the protection of the
Environment

33. Data processing with python

34. Business intelligence and data
visualization

35. Contemporary Digital Skills for
Integrated Circuit Design in the
framework of Industry 4.0

36. 3d Design, Animation, Video games

37. 2D Digital Design with AutoCAD

Specific Regulation «Location Intelligence and digital
geospatial technologies (G.I.S., Drones, Satellite
Images) » (EF06-13.23, ed. 2)

Specific Regulation «Geographic Information
Systems (GIS), geospatial technologies and
Location Intelligence in the management of the
Environment and Forests» (El06-13.24, ed. 2)

Specific Regulation «Geographic Information
Systems (GIS), geospatial technologies and
Location Intelligence in Digital Agriculture» (EI06-
13.29, ed. 2)

Specific Regulation «Data mining (using WEKA and
ORange)» (El06-13.25, ed. 2)

Specific Regulation «Geoinformatics and digital
geospatial technologies in the practice of
agriculture and the protection of the Environment»
(EF06-13.26, ed. 2)

Specific Regulation «Data processing with python»
(Er06-13.30, ed. 2)

Specific Regulation «Business intelligence and data
visualization» (E06-13.30, ed. 2)

Specific Regulation «Contemporary Digital Skills for
Integrated Circuit Design in the framework of
Industry 4.0» (E06-13.31, ed. 2)

Specific Regulation «3d Design, Animation, Video
games» (E[06-13.32, ed. 2)

Specific Regulation «2D Digital Design with
AutoCAD» (El06-13.33, ed. 2)

38. RoboComp (Robotic Competence:
EM1 Basic , EM2 Intermediate , EN3
Advanced)

39. Artificial Intelligence Problem Solving
and Advanced Estimation Algorithms

40. Internet of Things (IoT) distributed
system and application design
specialist.

41. Start up using digital programs
(software)

42. Management of CMS content systems
(websites &e-commerce's) & social
media
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Specific Regulation «RoboComp (Robotic
Competence Basic, Intermediate, Advanced) »
(EF06-13.60, ed.2)

Specific Regulation «Artificial Intelligence Problem
Solving and Advanced Estimation Algorithms) »
(Er06-13.34, ed. 2)

Specific Regulation «Internet of Things (1oT)
distributed system and application design
specialist) » (E[06-13.35, ed. 2)

Specific Regulation «Start up using digital programs
(software)» (E06-13.36, ed. 2)

Specific Regulation «Management of CMS content
systems (websites &e-commerce's) & social media»
(Er06-13.37, ed. 2)

16.06.2026



Description of the Certification

Regulations / Standards / In house Procedures

43. Digital Skills for Data Infrastructure
Management (Data Centers)

44. Principles of Organization and
Sustainability of Farming and Digital
Skills

45. Digital Skills and Digital Technologies
in the Agricultural Sector

46. Safe Internet Use and Secure Digital
Transactions

47. Planar and spatial design skills and
their application in buildings

48. Use of innovative/digital technologies
to improve the quality of life and
everyday life of vulnerable populations
and people with acquired and
developmental disorders.

49. Digital Skills and Office Applications

50. Digital Literacy - Basic Digital Skills

51. Cybersecurity

52. Risk Management using Digital Tools

53. IT Technician

Specific Regulation «Digital Skills for Data
Infrastructure Management (Data Centers)» (E[06-
13.38, ed. 2)

Specific Regulation «Principles of Organization and
Sustainability of Farming and Digital Skills» (EI06-
13.40, ed. 2)

Specific Regulation «Digital Skills and Digital
Technologies in the Agricultural Sector» (EI06-
13.41, ed. 2)

Specific Regulation «Safe Internet Use and Secure
Digital Transactions» (E06-13.38, ed. 2)

Specific Regulation «Planar and spatial design skills
and their application in buildings» (Er06-13.46, ed.
2)

Specific Regulation «Use of innovativeldigital
technologies to improve the quality of life and
everyday life of vulnerable populations and people
with acquired and developmental disorders» (E06-
13.47, ed. 2)

Specific Regulation «Digital Skillis and Office
Applications» (El06-13.44, ed. 2)

Specific Regulation «Digital Literacy-Basic Digital
Skills» (EF06-13.45, ed. 2)

Specific Regulation «Cybersecurity» (EF06-13.55,
ed.1)

Specific Regulation «Risk Management using Digital
Tools» (EF06-13.45, ed.2)

Specific Regulation «IT Technician» (EF06-13.56, ed.1)

54. Implementing Office Task using
Google Assistant apps

55. Coding in Octave Fundamentals

56. Fiber Optic Cabling Technician
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Specific Regulation «implementing Office Task using
Google Assistant apps» (E06-13.57, ed.1)

Specific Regulation «Coding in Octave
Fundamentals» (EF06-13.58, ed.1)

Specific Regulation «Fiber Optic Cabling Technician»
(Er06-13.60, ed.2)

16.06.2026



Description of the Certification

Regulations / Standards / In house Procedures

57. Protecting health and well-being from
electronic devices and digital
technology

58. Artificial Intelligence and Marketing

59. Al Governance best practices based
on ISO 42001

60. Al Governance & ISO 42001 certified
experts

Specific Regulation «Protecting health and well-being
from electronic devices and digital technology»
(Er6-13.66 ed.2)

Specific Regulation «Artificial Intelligence and
Marketing» (EI06-13.71, ed.1)

Specific Regulation «Al Governance best
practices»(El06-13.72, ed.1)

Specific Regulation « Al Governance certified
experts»(Elr06-17.71, ed.1)

Energy Saving Technician specialized in:

1. Energy Saving Techniques for
Plumbers

2. Energy Saving Techniques for
Electricians

3. Energy Saving Techniques for
Refrigeration Technicians

4. Energy Saving Techniques for Glazing
Technicians

5. Energy Saving Techniques for
Aluminum-Ferro Manufacturing
Technicians

General examination and certification regulation
Er-06, ed. 31

Specific Regulation «Energy Saving Techniques for
Plumbers» (EF06-15.1, ed. 2)

Specific Regulation «Energy Saving Techniques for
Electricians» (EI06-15.2, ed. 2)

Specific Regulation «Energy Saving Techniques for
Refrigeration Technicians» (E06-15.3, ed. 2)

Specific Regulation «Energy Saving Techniques for
Glazing Technicians» (E06-15.4, ed. 1)

Specific Regulation «Energy Saving Techniques for
Aluminum-Ferro Manufacturing Technicians»
(EF06-15.5, ed. 1)

Certified Export Units Development
Consultant (CEDC) specialized in:

1. Export Units Development Consultant
in the Agrofood — Food Industry Sector

2. Export Units Development Consultant
in the Construction Products Sector

General examination and certification regulation
Er-06, ed. 31

Specific Regulation «Export Units Development
Consultant in the Agrofood - Food Industry Sector»
(Er06-14.1, ed. 4)

Specific Regulation «Export Units Development
Consultant in the Construction Products Sector»
(EF06-14.2, ed. 2.1)

YeA. 15 and 19
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Description of the Certification

Regulations / Standards / In house Procedures

Web Journalism

General examination and certification regulation
Er-06, ed. 31

Specific Regulation «Web Journalism»
(Er06-17, ed. 1)

Job Broker

General examination and certification regulation
Er-06, ed. 31

Specific Regulation «Certified Job Broker» (E06-19,
ed. 3)

YeA

.16 amo 19

Management Systems External -
Internal Auditors specialized in:

Quality Management Systems Auditor
according to the standard 1SO 9001

Environmental Management Systems
Auditor according to the standard 1ISO
14001

Food Safety Management Systems
Auditor according to the standard 1SO
22000

Occupational Health and Safety
Management Systems Auditor
according to the standard ISO 45001

Auditor of Information Security
Management Systems according to
the standard 1ISO 27001

Quality Management Systems Internal
Auditor according to the standard 1ISO
9001

Environmental Management Systems
Internal Auditor according to the
standard ISO 14001

Food Safety Management Systems
Internal Auditor according to the
standard ISO 22000

Occupational Health and Safety
Management Systems Internal Auditor
according to the standard ISO 45001

General examination and certification regulation
Er-06, ed. 31

Specific Regulation «External - Internal Auditor of
Management Systems» (EF06-20, ed. 2)
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Description of the Certification

Regulations / Standards / In house Procedures

10. Internal Auditor of Information Security
Management Systems according to
the standard ISO 27001

HAZMAT Expert

General examination and certification regulation
Er-06, ed. 31

Specific Regulation «Certified HAZMAT Expert»
(Er06-24, ed. 1.3)

Cleaning Sector specialized in:

1. Cleaning Professional - Disinfection of
Public Spaces

General examination and certification regulation
Er-06, ed. 31

Specific Regulation «Cleaning Professional -
Disinfection of Public Spaces» (El06-25, ed. 4)

Education Sector specialized in:

1. Introduction to Digital Educational
Tools

YeA. 17 amnd 19
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General examination and certification regulation
Er-06, ed. 31

Specific Regulation «Introduction to Digital
Educational Tools» (El06-28, ed. 2)

16.06.2026



Description of the Certification

Regulations / Standards / In house Procedures

2. Specialist in the use of STEM
techniques and tools

Specific Regulation «Specialist in the use of STEM
techniques and tools» (El06-28.2, ed. 1.1)

Health and Social Care Sector
specialized in:

1. First Aid

2. Social Care Executive (Pain
Management - Psychological Support -
Elderly Care Skills)

3. New technologies in veterinary
laboratory diagnostics

4. Support and care staff

5. First Aid - Safety at Work

6. Social Care Facilities for Vulnerable
Communities Executive

7. Aircraft Crew Rescue Specialist for
Emergency Medical Evacuation, in the
Aid of all Emergency Incidents - Cases
of the COVID-19 Pandemic

8. English Language Terminology for the
Aircraft Crew Rescue Specialist for
Emergency Medical Evacuation, in the
Aid of all Emergency Incidents - Cases
of the COVID-19 Pandemic

9. Paediatric Nutrition Specialist

10. Sports nutrition specialist

General examination and certification regulation
Er-06, ed. 31

Specific Regulation «First Aid” (EI06-27.1, ed. 1.1)

Specific Regulation «Social Care Executive (Pain
Management - Psychological Support - Elderly Care
Skills) » (EF06-27.2, ed. 1.2)

Specific Regulation «New technologies in veterinary
laboratory diagnostics» (EF06-27.3, ed. 2)

Specific Regulation «Support and care staff» (E06-
27.4, ed. 2)

Specific Regulation «First Aid - Safety at Work»
(EF06-27.5, ed. 2)

Specific Regulation «Social Care Facilities for
Vulnerable Communities Executive» (E[06-27.6, ed.
1)

Specific Regulation «Aircraft Crew Rescue Specialist
for Emergency Medical Evacuation, in the Aid of all
Emergency Incidents - Cases of the COVID-19
Pandemic» (EF06-27.7, ed.2)

Specific Regulation «English Language Terminology
for the Aircraft Crew Rescue Specialist for
Emergency Medical Evacuation, in the Aid of all
Emergency Incidents - Cases of the COVID-19
Pandemic» (EI06-27.8, ed. 2)

Specific Regulation «Paediatric Nutrition Specialist»
(Er06-27.9, ed. 2)

Specific Regulation «Sports nutrition specialist»
(Er06-27.10, ed. 2)

Domestic Violence Response
Coordinator

General examination and certification regulation
Er-06, ed. 31

Specific Regulation «xDomestic Violence Response
Coordinator» (EF06-33.1, ed. 2)
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Address of Body head office: Katsimidou 6, 54639 Thessaloniki, Greece, and L. Mesogeion 429, Agia Paraskeui
15343 Athens, Greece.
Approved Signatory: Andronikidis Ioannis.

This Scope of Accreditation replaces the previous one dated 17.03.2026
The Accreditation Certificate No. 594-8, according to ELOT EN ISO/IEC 17024:2012, is valid until 02.09.2030.

ABnva, 16.06.2026

Konstantinou Evangelos Apostolos

CEO of ESYD
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