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EOuviko Tuotnua Awariotsuong

1. TO EONIKO ZYZTHMA AIANIZTEYZHZ

1.1 To EBvikd ZUornua AlanioTteuong (E.ZY.A.), Nopiko Mpoowno IdiwTikoUu Alkdiou pn
kepdOOKOMIKOU XapakTrpa, 10pusTal He To N.4468/2017 pe okono Tnv uAonoinon,
g@appoyn kai diaxeipion Tou EBvIKOU SuoTriuaTog AianioTeuonc.

To EBvikd ZUotnua Alanioteuong (E.ZY.A.) €xel opioBei wG o EBvIkoG Opyaviouog
Alanioteuong Tng EAAGdAG oUppwva kKal PeE TIC aAnaiTrioesic Tou ApBpou 4 Tou
KavoviopoU (EK) api®. 765/2008 onou kaBe kpAToc YEAOG opilel €vav Kal JOvo €0VIKO
opyaviouo dlanioTeuong.

1.2 Q¢ dianioTeuon evvoeital n diadikaoia ekeivn kata Tnv onoia 1o E.XY.A. €€eTalel Kal
BeBalwvel enionua, Yye TN xopnynon MoronoinTikoU AlanioTeuong, OTI €vac popeag, o
onoiog, yia napdadeiyua, Ynopei va ival éva epyacThpio f €vag popeag nioronoinong n
eAEyXoOU, £xel TNV 1KavOTNTA va MPOOQPEPEl OUYKEKPIMEVEC UMNPECIEC, Ol OMOIEG
npoadiopifovTal oe 101aiTEPO £€yypago nou cuvodelel To MioTonoinTikd AlanioTeuong,
To Enionpo Medio Epapuoyng Tng Alanioteuong (EMEA).

1.3 To E.ZY.A. anoTeAei Tov enionuo TeXVIKO OUPBOUAO TNG noAiTeiag oe 6épara
dlanioTeuong Kal €xel TNV appodioTnTa AMWEWG anopacewy ota BEuarta auTd.

1.4 H AeiToupyia Tou E.ZY.A. unoBonBsital and 1o EBVIKO ZupBoUAlo AlanioTeuong, Toug
a&loAoynTEG KAl TOUG EPMNEIPOYVOOVEG.

1.5 510 EBvikO0 ZupBoUAIlo AIanioTEUONG OCUMMPETEXOUV €KNPOOWNOlI  YMNoupyeiwv Kal
EnioTnuovik®wv, EnayyeApaTikwv kal Koivovikov ®opeéwv. Me Tn olvBeor auth Tng
I0OPPONNG EKNPOO®MNNONG TWV EVOIAPEPOUEVWY PEPp®WY eEacpalileTal n AsiToupyia Tou
ZupBouAiou pe aveEapTnoia kal apepoAnyia.

1.6 H dianioTeuon €ival ev yEvel NPOAIPETIKNA Kal n oXeTIkr diadikagia evepyonolgital Pe
TNV unoBoAn 'Evrunng AiTnong ano Tov evolaPePOPEVO PopEa.

1.7 Kata Tnv €€€Taon Tng aitnong aioAoyouvTai:

e H TeXVIKN €NApPKEId TOU daITOUVTOG, OUMNEPIAAUBAVOUEVNG TNG UNApgng kalr Tng
AgITOoUpYiag evog TEKUNPIWHEVOU CUCTHHATOG diaxeipiong TnG noldTnTac.

e O Babuoc aveEaptnoiag kalr agepoAnwiag, nou npénesl kKatd nepinTwon va d1abETel o
aITwV, EvVavTl TWV AVTIKEIJEVWV TWV OMNoiwV Tn CUPPOppwan agloAoyei.

1.8 H wg avw a&loAdynon oupnepiAauBavel kar emtoénou a&loAdynon Tou unoWwhQIou
(opea and opada a&iohoynTwv Kal eVOEXOMEVWG EMMEIPOYVWHOVWY, TA HEAN TNG
onoiacg diaBéTouv €I¢ BABOC yvwaon TOU avTIOTOIXOU TEXVIKOU QAVTIKEIUEVOU KAl TWV
epappolopevwy npotUunwyv kal d1adikaciwv.

1.9 O1 a§lohoynTéG ToUu SuaTAHATOG AldnioTeuong eNIAEyovTal Kal eknaidevovTal oUPPwva
ME auoTnpda kaboplouéva KpITrpia kal d31adikagieg Kal unakoUouv OE KavOVEG OXETIKA
HE TNV ave&apTnaia, TNV akepaloTnTa Kal Tnv exepUBeIa nou npenel va S1abéTouv, KATa
TNV doknon Twv KadbnkovTwv Touc.

1.10 O dianioTeupévol gopeig dikaiouvTal va xpnaigonoiouv 1o AoyoéTtuno Tou E.ZY.A.
oTa nigTonoINTIKA Kal oTIG eKBETEIg nou €kdidouv, wG anodeign Tng dianioTeuong Toug
OTN OUYKEKPIYEVN dpaoTtnpioTnTa. O1 npolnoBEceic kal oI AENTOUEPEIEG YIa TN Xpron
Tou AoydTunou Tou E.ZY.A. npoaodiopiCovTal oTov Kavoviouo yia Tn xprion Tou EBvikoU
NoyoTUnou Alanioteuong (EZYA EAA).
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2. OI ANAITHZEIZ I'lA AIANIZTEYZH

H dianioTeuon xopnyeiTal og epyaoTnpid dOKIYWY, OFE €pyacTnpia dIakpiBwong, O POPEIC
noTonoinong, Ot (OPEIC €AEyxou, Ot POpEeic enaAnBeuong kKabwc eniong kAl o€
nepiBalAovTikoUc enaAnBeuTEC ol onoiol :

2.1 SuppopwvovTtal e Ta avriotoixa KpitApia AlanioTteuong, oOnw¢ auTd
€€eI0IkeUoOVTAl HE TIG KATA NepinTwon epapudoiyes KateuBuvThApieg Odnyieg, Ta
onoia kaBopilouv TIC analThoeI§ yia Texvikn IkavoTnTa kar AiacgaAion TngG MoloTnTag
TwV JIAaNICTEUPEVWY Kal Ta onoia napaTifevTal oTto eyypago ESYA KPITHPIA.

2.2 Suppop@wvovTdl Je Touc Kavoviopoug AlanioTreuong, ol onoiol kaBopifouv TIG
nepav ano Tnv Texvikn IkavoTnTa UNOXPEWOEIC TwV OIANIOTEUPEVWY KAl Ol OMOigg
ava@epovTal HE AenToNEpPEla oTo €yypago Kavoviouoi Aianioteuoncg (EZYA KAA).

2.3 Yopiotavtar a&lohoynon, ONwc auTrn MNePIYPAPETAl WE AENTOMEPEI OTO Eyypa@o
Awadikacia Aianioteuong (EZYA AA) kal Ta Bacikd BrigaTta Tng onoiag napaTifsvTal
oTo Kepdahaio 3 Tou napovToc.

2.4 KataBaAAlouv Ta TEAN dianioTeuong, ONwc autd npoadiopifovTal YE AENTOUEPEIQ OTO
KepdaAaio 4 Tou napovToc.

3. H AIAAIKAZIA AIANIZTEYZHz

H Aiadikacia AlanioTeuong neplypdetal PE AENTOUEPEId OTO €yypago Aladikaocia
Awanioteuong (EZYA AA). MepiAnyn Twv BnudTwv nou akoAouBouUvTal yid Tn
xoprynon d1anioTeuong NapdaTifeTal KATWTEPW.

3.1 NMAnpogpopnon

O unoywn®log yia dianioTeuon @POopeac NMANPOPOPEiTal OXETIKA WE Ta KpiTrpld, Toug

Kavoviopouc, Ta TéAn kai Tn Aladikaocia AlanioTeuong, ano Ta £yypa@a nou €kJidel To

E.ZY.A., emokenTopevoG TNV IoTooeAida ) aneubBuvOouevVoC OTIC UNNpPEdiec Tou E.XZY.A..

3.2. AiThon

e O @opeac unoBdaAiAel oto E.ZY.A. oupnAnpwMEVN £VTUNN a@iTNON, OUVOJEUOMEVN EIG
OINAOUV HE gyXeIpidio yia TNV NoldTATA Kal TIC OXETIKEG d1adikaoieg Kal KATaBAAAel Ta
TEAN AiTnongc.

3.3. EE€Taon TnG AiTnong kai opiopog Opadag AgioAoynong

o ApXIKOG EAEYXOG TNG NANPOTNTAG TWV UNOBANBEVTWV GTOIXEIWV.

E&€Taon Tng OuvartotnTtag Tou E.ZY.A. yia dueon avranokpion Kai, O OegTIKN

nepinTwaon, opliohog kal anodoxn n 0xl ano Tov popea TnG opadac a&ioAdynong.

3.4. Mpoa&ioAdynon oOTIG EYKATAOTACEIG TOU PpopEa (NPoaIpeTIKN)

EvToniopdc nibavwv onpavTik®v EAAEIPEWY KAl CUNNANPWON TOUuG and Tov gopEda.

e OpioTikonoinon TnNg odadag a&ioAoynong kai npoUnoAoyiopog Twv TEAWV dlanioTeuonc.

3.5. Kuping AZIo0AGYynon OTIG EYKATAOTAOCEIG TOU (POPEd

MpokaTaBoArn WEPOUG TwV TEAWV dIANioTEUONG.

e EVTOMIONOG PN CUMMOPPWOEWY, NPOTACcn Kdl uAornoinan ano To @gopea dIopOwTIKWV
EVEPYEIWV.

3.5a. NapakoAoUONoN sNIBewpnoewv Popéwv MoTonoinong n ®opéwv EAEyxou
n Popiéwv EnaAnBeuong N NepiBaAlovTikwv EnaAnGeutonv

e [lapakoAouBnon nITONOU EMNBEWPNOEWY TOU POopEd, ONOU aAnaiTeiTal.

e EVTOMIONOG YN OUMMOPQWOEWY, NPOTACN Kal uAonoinon ano Tov (popéd dIopBwTIKWV
EVEPYEIWV.
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3.6. Eionynon

(%))

(%))

Eioriynon Tou enike®@aAng a&ioAoynTn npoc Tnv avTioToixn Ynnpeoia yia Tn xopnynon
dlanioTeuong, n onoia oTn CUVEXEIA €ionyeiTal géow Tou ElonynTn AlanioTteuong npog
To EBvIkKO ZupBouUAio AlanioTeuong.

.7. 'Eykpion

To EBvIKO ZupBoUAI0 AlanioTEUONG €YKPIVEI TNV €I0Nynon, n onoia oTn OUVEXEId
ENIKUPWVETAl ano To AloiknTikO ZupBoUAIo Tou E.ZY.A., To onoio ano@acilel yia Tn
Xoprynon nioronoinTikoU d1anioTEUONG OTO (POpPEd.

Evnuépwon Tou (popEa yia To NpoTeivopevo nedio dianioteuong (EMEA).

.8. Xopnnynon AianioTteuong

O @opéag, spooov anodexBei To npoTabev EMEA, e€EogAei Ta TEAN dianioTeuong Kal
XOpnY&iTal o autdv To avTioToixo MoTonoinTikd AlanioTeuong.

3.9. EniTApnon

e Ta 1n diatnpnon TnNG dianioTeuong Si1IEVEPYOUVTAIl ENICKEWEIGC EMNITAPNONG ava
18 UAVEG Kal o0 popéac kKaraBAaAAel Ta avrioToiXda TEAN ENITAPNONG. STOV NP®OTO
MAVEC PETA TV NUEPOUNVIA XOPYNONG TOU NICTONOINTIKOU.

3.10. Enava&ioAoynon

Kd&Be névre Xpovia dievepyeiTal uvoAikn enava&ioAdynon Tou QopEda.

4. TA TEAH AIANIZTEYZHZ

Ta TEAn dianioTeuong kataBaAlovtar oto E.ZY.A. pe avaypagn Tng ENwVUHIAc Tou
(popea / kATabETN Kal TNG aImioAdynong NANPWHNG N.X. «yld TEAN aiTnong d1anioTeEuonG
anod E.XY.A.». To dikaioAoynTiko TNG KAaTaBoAng eniouvanTteTal otnv aitnon. O1 Qopeig
Tou Anuociou 8a napakpaTtoUv TO VOUIUO MOCOCTO, TO onoio Ba dikaloAoyeiTal e
npookopion oto E.ZY.A., oxeTikoU gyypdapou and tTnv OIKOVOUIKR TougG Ynnpeoia. =Td
TEAN Oa npooTiBeTalr ®MA 24%.

4.1 TéEAog aiTnong, kKataBAAAeTal katd Tnv unoBoAn TnG OXETIKNG aitnong. MNa apxikn

dlanioTeuon, To TEAOC aiTnonGg avepxeralr oTa e€akoola (600) €. lMNa enékTaon
UPIOTAPevVNG di1anioTeuonG o€ OIAPOPETIKOUC TOMEIC OOKIYWYV N TOMEIG dIAKPIBWOEWV N
oc O1aQOpPETIKOUG KAAGOOUC OpacTnpIioTATWV I Ot OIAPOPETIKA MNPOIOVTd, TO TEAOG
aiTnong avépxeTal o ekatd agapavTa (140) €.

4.2 TEAn a&ioAoynong, kataBaAAlovTal yia Tn dievépyeld a&loAdynong OTIC EYKATAOTACEIG

Ta

€

TOU QopEa n/Kal oTIC EYKATAOTACEIC NEAATWV TOU, MPOKEIMEVOU va Xopnyndei apxikn
dlanioTeuon 1 €NEKTAoOn UQPIOTAMEVNC JIamnioTEUoNG 1 MPOKEINEVOU va JlevepynOei
nepiodikn eniTApnon n enava&iohoynon vyia Tn dianiotwon TnG ouvexI{OPEVNG
IKavOTNTAg Tou OlanIoTEUPEVOU. Ta TEAN a&loAdynong sival avaloya YE TNV avTioToiXn
anaoxoAnon Tou 2uoThuato¢ AlanioTeuong. Q¢ BAon yid TOV UMOAOYIOHO TOUG
AauBaveral o apiBuoc TWV NUEPWY (PUOIKNG Napouciac Twv eNKe@AAng agiohoynTwyv,
aglohoynTwv 1N EPNEIPOYVWHOVWYV OTOUG XWPOUC OpacTnploTNTWV TOU (OpPEd, WG
aKoAoUBwC:

OKTakoaola oydovTa (880)€ , ava nUEpa napouaiag enikePaing a&iohoynTn

enTakoaola Tpiavta nevre (735)€ ava nuépa napouaoiag a&iohoynTn n
EUNEIpOyvVOHOVa.

TEAN a&loAoynong oe nepinTwon nou 6a anaitn®ei n  anaoxoAnon aAlodanwv
a&lohoynTwv n euneipoyvwpovwy 6a kabopilovral KATa nepinTwon.

NEPINTWOEIC €I0IKWV OUVONKWV Ol OMoiec NepINAPBAVOUV ANMOUAKPUCHEVEG MEPIOXEC TNG
XWPAc N Tou eEwTepikoU, Ol avOpwnonuEPEC (UOIKNAC napouciac TnG opadac nou
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XPEWvoOvVTal oTov a&lohoyoUpevo gopea, duvartal va unoAoyidovral and Tnv avaxwpnon
MEXPI TNV EMOTPOPI AUTNAG.

Ta TéAn a&loAoynong kataBaAAovTal o dUo dOOEIC:

. To Uwog TnG nNpwTNG 000NG avépxeral oTo €Bdounvta ota ekatd (70%) Tng
npoUnoAoyifohevng dandavng yia Tn dievépyela TN a&loAoynong kal KataBaAAeral npiv
anod Tnv &vapén TnG Kupiwg a&lohoynonc.

. Me Tn deUTepn d60N €E0PAEiTAl TO CUVOAD TWV TEAWYV a&loAoynong, onwg autd
£€xouv diapopPwlei HeTa TNV OAOKANpwOoN TNG a&loAdynong Tou (popeEd.

4.3 TéAn JdiatApnong, KataBaAlovTtal MPETA Tn OUPNAAPWON €vOG €TouG and Tn
xoprynon Tng dlanioTteuong, npokeigévou va diatnpnBei n xopnynOeica dianioTeuon
kal unoAoyilovTal €TNCiwG, avaloyd HE TO MPOOWMIKO TO OMOI0 OCUMMETEXElI OTIC
OlanIoTEUPEVEG OpaoTnPIOTNTEG, Kal MEXP! AVWTATOU Opiou €NTAKOOIa TPIAvTa MEVTE
gupw (735€) ano Tn oxeon :

T.A.= (140 + 30 X n ) EYPQ , 6nou

T.A. cival Ta TEAn diaTrpnong Kai

n cival To NANB0¢ ToUu NPoownikoU, TO OMoi0 CUMUETEXEI OTIC JIANIOTEUUEVEG
dpaoTnpIOTNTEC TOU POpPEA

4.4 Aandaveg yia Tn HETAKiVvnOon, T SIAGHOVA KAl Th Jdiarpo@n TwV EMIKEPAANG
a&lohoyntwyv, a&ioAoynTwv 1 €UNEIPOYVWHOVWY , ONWG auTeg kabopifovral ano TIG
€KAoToTE IoXUouoeg OiaTa&eic. O1 dandaves auTeG KAaTaBAAAovTdl 0To cUVOAO Toug npiv
and Tn OJlevépyeld TNG Kupiwg a&ioAoynong oUPQwWvVa HE TNV MPOEKTIHWHEVN
anaoxoAnon, To Tuxov Ot unoAoino eEo@Acsital pge Tn OeUTepn 000N TWV TEAWV
a&loAoynongc.
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5. KAAYWH AZTIKHZ EYOYNHz

Ava@opika Je Tn anaitnon Twv npoTunwyv AlanioTeuonc yia KAAUWn TNG ENAyyEAPATIKNG
aoTIKNG €uBUVNG POPEWV NICTONOINONG/EAEYXOU, 1I0XUOUV TA NAPAKATW:

e [1a TNV KAAUWN TNG €NAYYEAUATIKNAG AOTIKNG €uBUVNG, BewpeiTal KpioIuo o Ppopeag
noronoinong/eAéyxou va JIaBETel £va €id0C MPEAETNG EKTIUNONG NAPANETPWV
€NIKIVOUVOTNTAC -avdAuon piokou- (n onoia €xel ouvtaxbei €ite ano Tov
ao@QaAioTIKO Tou oUPBoulo / eTaipia 1 and Tov idlo TO (POpEa, Kal Ot KaBe
nepinTwon anoTteAei €ubuvn Tou TeAeuTaiou). AEilel va onueiwdei OTI oTnVv
Naykoouia aoQaAioTIKn ayopd n avaAuon €nikivduvoTnTacg KaTapTi(eTal npiv Tn
onuioupyia evoc aopalioTnpiou cupBoAdiou, ano TNV acpaAioTIKN €Taipia.

e H peAETn auTn enikivOuvVOTNTAG TWV QOPEWV NPENEl va NEPIAANBAVEI OAOUC TOUG
KIvdUvouc ano Tn dpaoTnpioTnTa TOuc.

e Me Bdon Tn WEAETN auTth Ba npénel va eEaopalileTal, yEow aogaAlioTnpiou
OUMBOAioU enayyeANATIKNG ACTIKNG €uBUVNG 1 ME AGAANo 1000Uvapo Tpono (BA.
ISO/IEC 17021-1), n KAAUWN TWV OXETIKWV KIVOUVWV.

e Ta unown aocpaAioTnpia cupgBoAaia 6a npenel va kaAunTouv Tn dpacTnpEIOTNTA TOU
(pOopEa PE oapnveld, Xwpic va e€aipolv OTN CUVEXEIAQ QUTEG TIGC KAAUWEIC. € Kapia
nepinTwaon dev TIBEVTAI CUYKEKPIPEVA XpNHATIKA O0pla KAAUWNC.

e kaBe nepinTwon ol afloAoynTec Tou E.ZY.A. katd Tnv a&ioAoynon Twv Popewv, Oa
eAEYXOUV €Ni TOMOU TNV UnNap&én MEAETNG EKTIMNONG NAPAMNETPWYV  €NIKIVOUVOTNTAC
(avaAuon piokou) kKABwC KAl Ta aAVTIOTOIXA TEKMNPIA KAAUWNG €NAyYEAMATIKNAG dAOCTIKNG
€ublvnG. Z& nNepinTwon NMou n KAAuywn Pe 16o0dUvapo TpOMno f To aoPpaliaTnplio cuuBoAaio
O0gvV avTanokpiveTdl 0TOUG avayvwplIoPEVOUG KIVOUVOUG, o a&ioAoynTng Ba dianioTwvel Jn
OUMHOPPWON TOU QOpPEd HWE TNV anaitnon Tou npoTunou, n onoia npoBAEnel
TNV KAAUWN TNG aoTIKNG euBUvVNG POopEa yid TIC dpacTnpIOTNTEG TOU.
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